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Best Software Puts Windows Perks Into Act For Web

By Barbara Darrow, CRN

CRN

Scottsdale, Ariz., 9:51 AM EST Mon. Feb. 24, 2003
From the February 24, 2003 CRN

Best Software says it has crammed all the GUI perks of its Windows client into a
Web version.

Available as of Monday, Act For Web "puts all you know and love about Act for
Windows and mirrors it in a Web interface," said Beth Nagengast, vice president of
product marketing.

Acutely aware of the battle going on at the low end for CRM and CRM-related
products, the company is touting a $249.49 per-user price. For that price, "you own

it; it's not $65 per-user, per-month forever," she said. Hosted CRM applications from

Salesforce.com and Upshot charge monthly fees of about that much for their
software.

Offerings like those can add up to some pretty hefty fees, she noted. At $65 per
user, per month, a 10-user Salesforce.com shop will end up paying $39,000 over
five years, Best said.

Adding fuel to the low-end fire, Microsoft finally shipped its low-end CRM offering
earlier this year, touting ease of use over the feature glut of higher-end packages
from Siebel Systems and others.

With new Act For Web, mobile users can access their contact or scheduling
information inside the firewall as long as the company is running one $199 copy of
Act on the server. The current Act Web Access product does not have the familiar
Act interface, she noted. This new Web product was completely revised and
requires no plug-ins, Nagengast said.

Previously, Act had offered up Act Web Access, a product developed by
WiredContact, Plymouth Meeting, Penn.

% Discuss this article

E E-mail this article

Print this article

a Link/reprint this article
Bookmark This Article

Related Links

[+ Partners Build On Microsoft
CRM With New Apps

[ In A Down Economy, All Eyes
Turn To SMB

[ Best Software Launches
Midmarket Channel Blitz

[* The Race Is On

[+ Upshot Extends CRM To
Embrace Diverse Sales
Processes

Breaking News

[+ Microsoft Releases SBS 2003
R2 To Manufacturing

[+ Seagate Disk Drive Roll-Out
Includes 750-GB Capacity

[+ Seagate Spans The Market
With New Drive Lineup

[+ HP: New Strategies for
Virtualization, Consolidation

[+ Symantec Ports Storage
Apps To IBM's Power On Linux
Platform

[+ HP Advises New Sales Pitch
For Virtualization, Consolidation
[+ Dell Adds Servers, Storage
To Revitalize Product Lines

[* IE And Firefox Sport New
Zero-Day Flaw

http://www.crn.com/sections/breakingnews/breakingnews.jhtml;jsessionid=YQGZQHA3PT... 6/7/2006



CRN | Best Software Puts Windows Perks Page 2 of 5

Brian Astle, president of Oakhurst Systems, a Vienna, Virg. Act consultant said the SEARCH

new Web client will ease IT maintenance. "From a user's point of view, it's a simpler search for more news
user environment. With classic Act [for Windows] there are a lot of contorls and about...

capabilities for a user to use or abuse. Act for Web nails down the user environment. [ Best Software
There's no app installed on the C drive so no management issues," he noted.

Act for Web allows remote offices to "log onto a single database in realtime, which is | ENCYCLOPEDIA
very hander and doesn't require the end user to have any special software installed Definitions for more than
other than Internet Explorer," said Susan Clark, president of Cornerstone Solutoins, || 20 000 IT terms:

a Houston solution provider.
Tech term
v advartizement Act is hugely popular Encyclopedia Home
among salespeople who
use it to keep their SPONSORED BY:

contact and appointment .

lists. Best Software hopes s“ﬂlﬁlzﬂﬁm
to build on that base. As
customers require more
advanced CRM
capabilities, Best hopes
to migrate them to its
SalesLogix line.

Editor's note: This story
was updated with partner
comments and additional i

. information about the Act mTV
Web Access product.
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CHANNELWEB Quick Links

* Reporting piracy works. See the proof from Microsoft.

* Increase your profitability with tested business management techniques
» Systems Builders go to TechBuilder for expert how-to advice.

* Increase Profitability through Managed Services

» TechSearch: The business technology search engine.

CHANNELWEB MarketSpace (Sponsored Links)

» SmallBizResource has the tools and answers for small business
+ 23 Ways to Speed Windows XP

* CMP ChannelCasts for the latest in product and program news.
* Read Barbara Darrow's unblog

o Prospecting for new business

Buy a Link Now

Reporting piracy works.
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{2 CHANNEL WEB PRODUCT SOURCE [Sponsored Links)

Risk Free VolP

Find out how Quintum's channel partner program benefits value-added resellers. Profit from VolP products that bring
reliability and voice clarity of public telephone networks to Internet telephony!

Kaspersky: Sell The Best. Make the Most!

Kaspersky's Channel Partner Program was designed to maximize our VARs margins while giving the tested best product
to our customers - for less! View this short presentation and it will change the way you think about antivirus!

Remote Online Backup Software

Remote Backup Systems online data backup software ships as client(s) and server, and allows your company to quickly
extend secure, automated, and customized remote data backup services to your clients.

Batteries - PDA, Cellular, Laptop, Digital Camera

AtBatt.com offers IT Managers a Configuration Tool to correctly identify the proper Mobile Computing parts such as
Batteries and Power Supplies. Batteries are available for laptops, UPSs, PDAs, Cellular Phones, Digital Cameras and
more.

IT Data Disaster Recovery Solutions

ByteFortress Technologies Offers fully managed Data Disaster Recovery Solutions. Prices as low as $.25 per GB.

[Buy a Link Now]
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